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The Case History.17 — The case history is an attempt to
unify the information obtained from school records; ques-
tionnaires; the child's own story; accounts of teachers, rela-
tives, and others who know him; results of tests; interviews,
and observation of the child in school, in his home, or on the
playground. It is the most widely applicable method avail-
able for studying "the whole child/'
Developmental records which are kept as the child grows
are more authentic than retrospective records. Working
back from any given problem, one finds "a bewildering com-,
plex of factors" of doubtful accuracy and unidentified impor-
tance. It is these errors of memory and judgment that are
the chief objections to the retrospective case study.
Recording Information. — Records are a means to an end;
they are never an end in themselves. If the information
recorded prejudices a person against a child or if it is not
used to help him, the time consumed in record-keeping is
wasted or worse than wasted.
There is general agreement that information regarding
school progress, physical condition, ability as measured by
standardized tests, and family data of a non-confidential
nature should be obtained systematically and recorded year
after year for permanent use. This sort of information may
be easily noted on a cumulative record card such as that of
the Educational Records Bureau 18 or on the form in use at
the Francis Parker School.19 The latter is part of a cumu-
lative record folder which includes the most recent reports
from the teachers who analyze the pupil's marks not only
in terms of the grade's average, but also in terms of the
pupil's own capacity or expected level of achievement. This
kind of information is valuable in detecting strengths and
17 For complete case studies of certain problem cases see William Healy et
al.f Reconstructing Behavior in Youth. New York: Knopf, 1929; Mary Buell
Sayles, The Problem Child at Home. New York: The Commonwealth Fund
Division of Publications, 1928; and William T. Thomas and Dorothy S.
Thomas, The Child in America. New York: Knopf, 1928.
is Educational Records Bureau, 437 West 59th Street, New York City.
i9 Dorothy Van Alstyne, "Collcci.ing and Organizing Information about the
Child," Personality Adjustment of the Elementary School Child, op. cit., pp.
468-479.

